




New Zealand Banking (includes BNZ Partners, Retail, BNZ Insurance and support units)

Sep 12 Sep 11 Sep 12 v Sep 12 Mar 12 Sep 12 v

NZ$m NZ$m Sep 11 % NZ$m NZ$m Mar 12 %

Net interest income 1,425           1,324           7.6               714              711              0.4               

Other operating income 456              451              1.1               223              233              (4.3)              

Net operating income 1,881           1,775           6.0               937              944              (0.7)              

Operating expenses (763)             (747)             (2.1)              (388)             (375)             (3.5)              

Underlying profit 1,118           1,028           8.8               549              569              (3.5)              

Charge to provide for bad and doubtful debts (98)               (151)             35.1             (64)               (34)               (88.2)            

Cash earnings before tax 1,020           877              16.3             485              535              (9.3)              

Income tax expense (279)             (265)             (5.3)              (129)             (150)             14.0             

Cash earnings 741              612              21.1             356              385              (7.5)              

Average Volumes (NZ$bn)

Gross loans and acceptances 57.9             55.9             3.6               58.3             57.5             1.4               

Interest earning assets 59.6             57.6             3.5               60.0             59.1             1.5               

Total assets 59.7             58.1             2.8               60.2             59.3             1.5               

Customer deposits 34.5             31.1             10.9             35.4             33.5             5.7               

Performance Measures

Cash earnings on average assets 1.24% 1.05% 19 bps 1.18% 1.30% (12 bps)

Net interest margin 2.39% 2.30% 9 bps 2.38% 2.41% (3 bps)

Cost to income ratio 40.6% 42.1% 150 bps 41.4% 39.7% (170 bps)
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